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To whom it may concern:

I have had the opportunity to work with Mid-State School Bus, Inc. for the past
twelve years. I have found them to be a reputable company that works very hard to
please our school district. Communication from the front office as well as the Wayne
office has been good. They are quick to answer questions and to work out any
potential problems that may arise. Many years ago they hired our bus drivers and
they have continued that process for the past twelve years. Our parents are pleased,
as of this year I have yet to receive a complaint from even one of them and as many
of you know, that’s rare. The busses they use are in good shape, kept clean, and well
maintained at all times.

I also like the fact that I can budget a certain amount for transportation and it will
not vary. It makes my life much easier having an amount for transportation that
goes up only a set amount each year. Unless something out of the ordinary happens
I can tell you now what I will have to pay three years down the road.

I recommend Mid-State Bus as a viable transportation option. It allows me more
time to dedicate to the educational issues that we are now facing. If you have any
questions please don’t hesitate to call.
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